
Austin Transportation Department 
Right of Way Management Division

The Requirements

In accordance with City Code § 14-6-11 PERMIT FOR TEMPORARY USE OF A PARKING SPACE.
(A) A person must file an application, pay a fee, and obtain a permit from the director to use a designated parking space for a non-construction purpose and obtain an exception to applicable parking regulations.

(B) Except as provided in Subsection (C), the director may issue a permit to allow extended use of a parking space for a non-construction purpose. The director:

(1) may establish permit terms and conditions necessary to protect public health, safety, and welfare; and

(2) must include an indemnification and hold harmless provision in each permit that requires the permittee to indemnify the City against any claim for damages resulting from the use of a parking space 
under the permit.

(C) The director may not issue a permit for use of:

(1) a parking space for advertising, a display, exhibition, or private parking; or

(2) a parking space designated for handicapped parking.

(D) The director may waive the requirements of this section for a governmental entity, franchise holder, nonprofit organization, or other applicant that uses a parking space for a non-commercial purpose.

(E) The city manager may issue a permit that allows a city employee on city business to park a private vehicle in a metered parking space.

START PROCESS
Customer fills out ROWMAN 
Request online at least 72 
hours in advance of the 
requested date.

Check For The Following:
Review the number of spaces requested.
Are the public spaces available?
Determine if use will negatively impact 
adjacent businesses.
Abutting business sign-off on a form provided

Staff Accepts Request and 
Corresponds via E-mail.

Engineering Technician Does The 
Following:

Approves Application
Notifies Applicant
Creates Invoice
Places Special Terms or 
Conditions on Permit if 
Applicable.

No

Parking Permitting

Permitting Staff Reviews 
Request.

Yes

Do Parking 
Spaces belong to 

City of Austin?

Make sure that your contact 
information is complete and 
correct.

Include Pay Station or Meter 
#’s for each space.

Description of area to be 
permitted. (North, South, East 
or West curb)

END PROCESS
Refer customer via e-

mail to the correct 
agency

No

If the director determines that the number of parking spaces requested 
for closure or the length of a temporary closure may have an adverse 
impact on the ability of adjacent property owners or residents to use 
their property, an applicant must obtain the written consent of the 
adjacent property owners or residents before the director may issue a 
permit.

If sign off required, 
have forms been 

submitted?
Yes

Staff Rejects Request and Contacts 
Applicant to Resubmit Via E-Mail. 

***Rejection could be attributed to 
multiple items listed below***

No

All items provided?

No

Yes

END PROCESS
Permit Is Issued
Staff verifies Special Parking 
On-Site, On Street Notification 
Report.

Yes

No

Applicant Paid Fees and 
Accepted Terms of 

Permit?


